
8517 Excelsior Drive 
Suite 301 
Madison, WI 53717 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 20 15 

Marlene H. Dortch, Secretary 
Federal Comm unications Commission 
Office of the Secretary 
445 12th Street, SW 
Wash ington, DC 20554 

Re: WC Docket No. 14-58 

Phone: 608.664.911 O 
Fax: 608.664.9112 
www.kiesling.com 

JUN 2 Q 2015 

FCCMaHRoom 

2015 ETC Annual Report of Price County Telephone Company (SAC 330908) 

Dear Ms. Dortch: 

On behalfof Price County Telephone Company, Kiesling Associates LLP fil es the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 
sections 54.3 13 and 54.422 of the Commission's rules. 1 Price County Telephone Company seeks 
confidential treatment under Protective Order for section 54.3 I 3(f)(2) financial information.2 The 
redacted version is also being filed this date via the FCC's Electronic Comment Filing System. In 
addition, an attached Jetter requests confidential treatment under Sections 0.457 and 0.459 of the initial 
section 54.202(a) Five-Year Service Quality Improvement Plan as required by Section 54.3 I 3(a)( I ).3 

Please direct any quest ions about this filing to the undersigned at 608-664-9110 or 
rabrams@kiesling.com. 

Sincerely, 

KIESLING ASSOCIATES LLP 

i~~ fL At,"'-~ 
Robert R. Abrams 
Senior Telecommunications Consultant 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 
Peter Jahn, Division of Business & Communications Services, Public Service Commission of Wisconsin 

1 47 C.F.R. §§ 54.313, 54.422. 
2 

Connect America Fund el al., WC Docket No. 10-90 el al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 (Protective 
Order). 47 C.F.R. § 54.313(1)(2). 
3 
47C.F.R. §§ 0.451, 0.459, 54.313{a){ 1 ). 

No. of Copies rec'd 0 (-// 
List ABCDE ·-.....:--1-1---
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851 7 Excelsior Drive 
Suite 301 
Madison, WI 53717 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket 14-58 

Phone: 608.664.9110 
Fax: 608.664.9112 
www.kiesling.com 

JUN 2 Q 2015 

FCCMaHRoom 

2015 ETC Annual Report of Price County Telephone Compa ny (SAC 330908) 
Request fo r Confidentiality 

Dear Ms. Dortch: 

On behalf of Price County Telephone Company (the "Company"), Kiesling associates LLP 
hereby requests withholding from public inspection certain information contained in an attachment to the 
above referenced reporting requirement, pursuant to Sections 0.457 and 0.459 of the Commission's rules,1• 

The Company provides the following in support of its request, numbered consistent with the subparagraphs 
of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is the attachment at Line 
112 of the Company's annual reporting information in FCC Form 481, pursuant to Sections 54.313 
and 54.422 of the Commission's rules (" Report'').3 

2. Pursuant to Section 54.3 I 3(a)(I), Rate-of-Return Eligible Telecommunications Carriers ("ETCs") 
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement 
Plan ("Progress Report' ') which is contained in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the withholding from public 
inspection is the entirety of data pertaining to the Company's Five-Year Plan, as provided at FCC 
Form 481 Line 112 attachment. Information of this nature is confidential commercial information 
routinely withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns a service that is 
subject to competition, the information is of a financial and competitive nature regarding the 
provision of telecommunications services. The Line 112 attachment contains competitively 
sensitive information related to proposed improvements or upgrades and maintenance the 
Company's network. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(I). 

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 



Kiesling Request for Confidentiality, Page 2 

REDACTED - FOR PUBLIC INSPECTION 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five-year plans 
"should describe the carrier's network improvement plan, which should provide greater visibility 
into current plans to extend broadband service to unserved locations in rate-of-return service 
territories."5 The Company is a rate-of-return carrier filing its five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the Company's existing 
network including the specific locations of customers as well as describe proposed improvements or 
upgrades and maintenance of its network throughout its service area. Specifically, this information 
sets forth services provided by the Company over its existing network including specific locations 
of customers as well as planned network improvement and maintenance for the years 20 I 5 through 
20 19 including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this information contains 
competitively sensitive information related to the Company's existing network as well as detailed 
plans at the wire center level for network upgrades and maintenance projected for the years 2015 
through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information contained in 
the Line 112 attachment is information that is not customarily released to the public. This 
information is proprietary to the Company, is unique to the Company's serving territory and is 
only known to the Company and its authorized agents. If the Information is not protected, it 
would have economic value to existing and potential competitors who would be able to target 
their marketing to specific customers. In a competitive telecommunications marketplace, this 
type of information is highly sensitive. If publicly disclosed, it would enable competitors to 
craft business plans that capitalize on their knowledge of the locations of the Company's 
customers which would place the Company at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized disclosure of the 
information contained in the attachment, the Company is filing the attachment under seal. The 
Company uses the information contained in the Five-Year Plan to ensure that its customers 
continue to receive state-of-the-art high quality telecommunications and broadband services that the 
Company has been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. The Company 
protects the secrecy of this information with a security protocol that ensures the information is not 
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct 
need to know are authorized to access the information. 

7. Previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this in formation permanently. 

9. Not applicable. 

s See Connect America Fund et al., WC Docket l0-90etal., Order, DA 13-332 (rel. Mar. 5, 20 l3)("March5, 
2013 Order") at para. 9 citing Section 54.202(a) {I) (ii). 

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 



Kiesling Request for Confidentiality, Page 3 

REDACTED - FOR PUBLIC INSPECTION 

Based on the preceding, Kiesling respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan provided at 
FCC Form 481 Line 112 attachment. 

Please contact the undersigned at 608-664-9110 or rabrams@kiesling.com with questions 
regarding this request. 

Sincerely, 

KIESLING ASSOCIATES LLP 

i'"~ rLAk"'-~ 
Robert R. Abrams 
Senior Telecommunications Consultant 

cc: Peter Jahn, Division of Business & Communications Services, Public Service Commission of Wisconsin 

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 



<010> Study Area Code ))09)7 

<015> Study Area Name PRICE COUNTY TIL CO 

<020> Program Year 2 0 1 6 

<030> Contact Name: Person USAC should contact 
Catherine M. Heaa with questions about this data 

<035> Contact Telephone Number: 71Sll921 51 ext . 
Number ol the person identilied ln data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> .eaacepctcnet . net 

. ., ·F'Olt 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,_) ___ _ 

I I Jr-- check box If no outages to repcrt 

<300> 

Ree1lves i irtwJJ&cted 

JUM ! 9 ~Ot5 

FCCMaH Room 

(comp/«• onochff worlcshttlJ 

(cOlflp/« • otro<h<d worhhHI} 

I~ 

<310> .:::·::·:::::: ::::· 'T' I • I 
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I l~'WR 
fonach d11cr1p1m doc ... um-.-"-,,--.....J=-...,...,,..-

<320> Unfulfilled Service Requests (bro;.a.:.d.:.ba:.n.:.:d:.:.l __ .::I =o=====:t...----------. ' 
<330> I~ 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Detail on Attempts (broadband)! I I 
o;.. ----..-.,.-.,.---------------- /onodtdm:rlpli• • documt111J 
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::e~le I::: I 
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<510> (onodl<d dtsmpt/w documt111J 

<600> F,;:.u.;..;n.;.ct"'io;;..n""a'-li"-.l....tv_.;.ln-'E;;..;m;_e.;.r"'•11."'1e.;..n=-cvS;;..i.;.tu:..:a:..:t:..:lo"-n.;.s _ _ _ _ ___ ___ ___ ~ l<hrct ro mdlcor. cort1/iwt iooJ 

))09 37 .. 1610 . pd ( 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 

<1000> Voice Services Rate Comparabi lity Certification 

<1010> 

(compln1 onodlN worbh~•t} 

(Ct>mp/«1 onochff wot bhttf} 

(compl1t1 an·ochrd worluhut) 

ft/ ya, compl1t1 ouoch1d worksh#tf) 

Ives 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q li/•ot <1>tc1:10 1od1coroctrt1/lcotlooJ 

<1110> (comp/«1onoch.d...ruhttfJ 

<1200> Terms and Condition for lifeline Customers fcomp/111ottoc/t1dworlcshl11J 

Price Cap Carriers, Pr()(eed to Price Cap Additional Q()(umentatlon Worksheet 

Including Rate-of-Return Carriers afftlioted with Price Cap Local Exchange Carriers 
<2000> (ch«t 10 ifld.coll <trti/lettliotl} 

<2005> (conop/1t1 onochtd worlc.1Mlf} 
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I 

' II I 

I II ' 
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REDACTED · FOR PUBLIC INSPECTION 

(100) SeMoe Qual!tv, Improvement Reporti~ 

Data Collection FOrm 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardinK this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) •5 

year plan" filed with the FCC? 

330937 

PRICE COUNTY TEL CO 

2016 

Catherine H . M••• 

7153392151 ext. 

triesse9petcnet . net 

(yes/no) @ 

(yes/ no) 00 
If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan• on file with the FCC. as it relates to your provision of 

voice telephony service. 3309l1w1112 . pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, i n subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progres.s report filed pursuant to 47 C.F .R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality Md how support was used to improve service quality 

How much (USF) was used to inprove service COYefage and how suppat was used to iol>rove service coverage 

How much (USF) was used to improve service capacity Md how suppat was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCC Form 481 

OMB Control No. 3060-0986/0MB Corifrot No. 3060-0819 

July 2013 

Name of Attached Document 

Page 2 
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(200) Sefvlce 0Utase Repol'tlnc (Volc.e) 

o.ta Collealon f(Jrm 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact rega!di_n,& this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<220> 

NORS 

Reference Outace Start Outage Start Outage End Outage End 

REDACTED· FOR PUBLIC INSPECTION 

330937 

PRICE COom-t TllL CO 

2016 

C.atberine M. Me•• 
7153392151 ext . 

inesscepctcnet . net 

Number of 911 Facilities 

Number Date Time Date nme Customers Affected Total Number of Affected 

Customers (Yes/ No) 

Page 3 

FCCForm481 

OMS ControtNo. 3060-0986/0MB Control No. 3060-0619 
July2013 

Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage PreYentatiYe 
all that apply) (Yes/ No) Resolution Procedures 

Page 3 



REDACTED • FOR PUBLIC INSPECTION 

M:e.Offildllp lnclillllw vaa•o.ta 
. - W' • ..,. . - . 

~,_~ ~·~-!~1r-~ ,_ .. 

<010> Study Area Code 330931 

<OlS> Study Area Name PRICE COUNTY T6t. co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reg~d_l'll_tl>is dua c•~h'!!io'! l'l , .l<eo 

<035> Contact Telephone Number- Number of person identified in data line <030> 1153392151 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> ..., .. ~tenet . net 

<701> Residential Local Service Charge Effective Oate 

<702> Single State-wide Residential Local Service Charge 

<703> -~ - ..,, ·1 " ..& 

I l/l/2015 I 
--- .-=----...... ~--

Residential Local 
~- · • T 

State Extha111e (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Chal'l!e 

-- c,...,... .... ·--L..--1 ... ,... -• I 

- -

~ 

~~_,.,~l-~ 

Mandatory Extended Area 

State Unh1ersal Service Fee Service Chal'l!e 

-

Page4 

~ -- \~ :~·t:.L.~i ·-1 

Total per line Rates and Fee 
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~Jlftce~ 

~~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Proeram Year 

<030> Contact Na~ · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

REDACTED • FOR PUBLIC INSPECTION 

330931 

PRICE COUit!"( TEL CO 

201, 

Cathet"ine H. Meaa 
7153392151 ext. . 

meascepctcnet . net 

<711> - - .~~~ 1~. I 4,2;. -!"!"ttt' <Ill> ~ <a2> . <bl> "" <c> <dl> 

Broadb1nd Senrice • 
State Regulated Download Speed 

State Exchange (ILEC) Residential Rate Fffs Total Rate and Fees (MbPS) 

e'\ -- _...,. __ 
.~~ - - ·-

.I . .. ~ '"'' '--' 

Pages 

F<rFormW 

-~t-ro..No. ~JOMIOll!ll'dNo. ~til. 
.... :zon . -~-

~ .,,.. 
~<di> -· . l · ' ~-.. _ , <d4> 

.,..,. 
<d2> •,• 

Usase Allowance 

Broadband Service· Usage Allowance Action Taken When 
Upload Speed (Mbps) (GB) Limit Retched (~ct I 

Pages 



REDACTED· FOR PUBLIC INSPECTION 

<010> Study Area Code ll09 )7 

<015> Study Area Name PRI CE col!NTY TEL co 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regardirig this data cuher1ne M. Meo• 

<035> Contact Telephone Number- Number of person identified in data line <030> 11Sll921s1 ext . 

<039> ConUlct Email Address - Email Address of person identified in data line <030> meoo~tcr.et . net 

<810> Reponing Carrier Price COW\ty Telephone company 

<811> Holding Company Price Count.y Telephone Company 

<812> Operating_Comj)i!_l1y_ Pri ce Count y Tel e phon e Company 

<813> , ..• :~;: •i7 ~~~ --~~~ ~~ ~,~, ~~.,- ;.;~~1t~~!~.m;~=;~ttt<i:~·;~'.~;,r~· wr ~~~~~~~· ~~~ 

Affiliates SAC 

-- ::>ee an !Cneci worl<sni 

Page6 

~~-· : .... ,.,.. -.. ~ - .. . . - ·{' 

- ~'Cant:n*No. llOICMl986/0M8Colllrol~-~' 
. ..... ~, :·· . -;,,_ . . ;,>·· ,, . __ ·-:··-

~·~ ..... :~.'.~* . . -~ ~~-~ ~.¥-:1'.?:~··~~~ ~.~~~~-~¥ ;;:.. 
n . :, ,,. :" I 

Doing Business As Company or Brand Designation 

et --

Page6 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code )}0917 

<015> Study Area Name PRJ C& c:omrt'Y TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Catherine H. Mel• 

<03S> Contact Telephone Number - Number of person identified in data line <030> 11 SH921Sl ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> me11C9petcnet . net. 

<910> Tribal land{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I H - I 

If your company serves Tribal lands, please select {Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s}, on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Noor 

NOi Applicable 

~'~~ 

Name of Attached Document 

Page 7 
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REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

330937 

PRICE C011NTY TEL CO 

2016 

Catherine H. Mess 

7153392151 ext . 

messc'itpctcnet . net 

I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

r n -~---~-- I 

Page 8 

Pages 



REDACTED • FOR PUBLIC INSPECTION 
Page 9 

Frof'arirf481 . ' . . 

Dita ColleO.iOn:Form 
~-~~- ~OMB~No. ~9· 
~1013 . · ,_.. :·:( .. · '. 

<010> Study Area Code })09)7 

<015> Stud}'_ Area Name PRICE COUNTY TEL CO 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data cat he r ine M. Hu• 

<035> Contact Telephone Number· Number of person identified in data line <030> 11s11921s1 ex t. 

<039> Contact Email Address - Email Address of person identified in data line <030> ..., .. citp<:tcnet. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

l .... ,,.......... -- I 

<1220> Link to Public Website HTIP 

"Please check these boKes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low·income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[I] 

(ill 

Name of Attached Document 
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REDACTED • FOR PUBLIC INSPECTION 
Page 10 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year PRlt.:1:0 t;UUNTY Tta. ~V 

<030> Contact Name • Person USAC should contact regarding this data ;n·6' 

<035> Contact Telephone Number· Number of person identified in data line <030> ~-ai:nerLn~ ."' · """"" 

<039> Contact Email Address • Email Address of person identified in data line <030> 
messcflt.lp:Ctenet. net 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § 54.313(b)(l)i} 

<201la> 3rd Year Certificat ion (47 CFR § 54.313(b)(l)ii} 

<20llb> Attachment {47 CfR § 54.313(b)(l)ii} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
<2012> 2013 Frozen Support Calculation (47 CFR § 54.3l3(c)(l)} 

<2013> 2014 Frozen Support Calculation {4 7 CFR § 54.313(c)(2)) 
<2014> 2015 Frozen Support Calculation (47 CFR § 54.313(c)(3)} 

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

L _._ -- ---- __ I 

I _ I 
Name of Attiiched Oowment(51 l.utU\& tcequ1rea Information 

I - l 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s}, on line 2021,contains the required information [ I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 



REDACTED· FOR PUBLIC INSPECTION 

<010> Stod'(AIH (ocje_ 0 37 

<OlS> Study At-ea Name PRtCS COUNTY TRL CO 

<020> ,..Ojl'll'l'.t_Y~---- 2016 

<030> Contact NMlf' •Pierson US.AC ihouW contxt teprdanc lhK d_~_ catherin~ M. Kess 
<OlS> ConbctTMphoneNumbf'r · H4.lmbefof~ec.tenbfi.dW\d_a_Ui~_<O~ ____ 71c;,33g21s1 ext.. 

<039> Conuct CmH Adc:Weu · (mail Addteu ot ~-~entrfted 1n_dabi ~ <030> me.ss.c:tnct~ 

.PCC ..... 411 

°"'~""'~~·~ 
.. :IOU .:t'' . :·, •. 

Otfac 111e-.. belowto ftOte compllonce on Ju flwyur ..-e-Htyplon (-to•7 CH t ~.lOll•ll•nd, for pri¥0Qly htld cam.r., 1M•rlftc.-p11>-w1t• tl\o 11 .. ncbl _.......,_..,,_In., 
Cffl t s..313(1)(2). I fonbo<C*tlfy thlt tlle Inf-on •-'*9 on tllls foml • nd In the doc..,.ents o1U<hod Mlow h 0«vmo. 

330931wi3010. pdf 

(3010) Pn>c•es• Report.., s Year Plan 
M~eston4 Cer1il'""tlon {47 OR§ SOll(f)(l)(I)) 

Name of Attached Document lktmt RM1u1red ~nformation 

Please check this box to connrm that the attaclled document(s). on line 3012 contains the required inlorma~on purwant to 
(3011) § 54.313 (1)(1 )(ii). tha c:anler shall proolide the number. names. and addresses or communi1y anchor institutions to which began 

providing access to broadband~ in Iha preoeding calendar year. rn 
(3011) Community Anchor lnn;iutlon> (47 CFR § ~4.313(f)(llll<)) 

I ,,.,,,."',, ... I 

(3013) Is your company a Privately Held ROA Carrier 147 CfR § SUU(f)(l)) (Yt>/No) • 

Name of Att.ad'l-ed OO<ument Lininc Required lnfOflTlatlon ~ 8 
(3014) K yes, - yaur<ompany tile th• RUS •nnv•I report (Yl!S/No) • 

Please check these boxes to confllTTI that the attached doo.unent(s). on line 3017, contains the required information pursuant to§ 54.313{1}(2) compliance r9C1uires: 

(3015) Etectronk '°PY of their annual RVS r~s (()per.aitJna Report for [[ZJ 
Tele<ommunk;atfonJ Borrow.n, 

(3016) Oocument(s) for Balance :>Mel Income Statement and Statement ol Cash Flaws II:Z] 

(3017) If till rHpMse" fti on lone 301', att>Ch vou• compan(s RUS annual 
ff1M)rt And ~• fequwed dotymentMJon 

(3018) dt111r_ .... noonr-:1c11"h"°""compony-edl 

'"'"'-"Y'tlon~no3011,pl«•seche<*tlllbo-bolowto 
conl'rnn your submKtton,. on '9ne )()26 P"'f'1Ulnt tot S4..lll(f)(2). contwts 

I '""M"" ,., I 
N.atne of Attol!Ched Document Usbnc Reqund lnfoinubon ~ 

(Yl!S/ffo) UlU 

(3019) t-._.,of,,,...l\ldttedliNnclal.......,..,.; 0<(2)•f.,anc..irtport lnal...,..tcompa<abletoRUS()po<•tincReportforTeleconvnunka<-. 0 
11020) Oocument(s) for Balance Sr.et, Income Statement and Statement ol Cash Flaws D 
(3011) Management letler and audtt opinion Issued by the independen< cef1ified pullfic acroull1allt that pelfolmed the COO'()aOY's financial audit D 

tf the response: It no on Une 1011. p .. as• chtck me bo•' bek>w 
to confirm your subml!.U.n,.,, llM 30M pvr>uant to§ S4.3131n(2), 
((lfltilins: 

(1022) Copy of their financial statement which has been subject to review by an 
independent (ef1ified public aocoununt or 2} 1 fln.ancral r~rt in ii 
format comparabLe to RUSOpcr'1:tn1 Report fotTtlecommun.lutK>ns 

ID 

Borrowers. 

(1023} Under'lytng fnformation 'ubfteted to a review by an lndependetit certified D 
~- B (3024) Undertyin& information subjected to an offic.,. c:ertificatiotL 

(3025) Oocoment(s) for Balance Slloot. Income Statement and Statement ol ea.,,.s"'h"-F"l""ows=----------------------. 

, ... -~---w·- I _ . ... I 
mme Of~ed Doc:urnent umnc f':equwea wuDfmauon 

P111 ll 

P.a&•ll 



REDACTED • FOR PUBLIC INSPECTION 

<010> StudyAre..Code 3)0937 
<OIS> StvdyAlu Nome PlUCE COUNT)' "l'El< CQ 

<020> Pr~~.,ur--------------------~~~ 
<030> Contact N~ · Pers.onUSACshouldcontKtrt'P'di"ll:thisd.aU C&t.nerir:e 11 . We•• 
<CBS> ContxtT•"1>ftoneNumbef ·~-~-~{,,datlline<OlO> 115.3392151 exc . 
<Ol9> ContKt £mail Addtess • EmritW Addreu of ~.~__!!_tlf".ed in~-~ <0)0> .me..r;.scencc cnet net. 

f iMncial Data Summary 

(3027) Revenue 

(3028) Operating Expen.ses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

jREDACTED 

I REDACTED 

I REDACTED 

!REDACTED 

!REDACTED 

jREDACTED 

lREDACTED 

I REDACTED 

~meonutactitd Document Untnc 1tequhd tntormitto" 

f«J,.,....,..,, .... . ,~,. 

:~;j;~·~-~ .. ~:~. 

, ... u 

Poce 12 



REDACTED • FOR PUBLIC INSPECTION 

P•ce 13 

<010> Study Arn Code ))0911 

<015> PRICE COUNTY T!L CO 

<020> Pro ramYur 2016 

<030> Contact Name · Person USAC st>ould contact regarding this data C•therine M. Mee• 

<035> Contact Telephone Number · Number of person identified In data line <030> '1S3392lSl e xt. 

<039> Contact Email Address · Email Address of person identified in d•t• line <030> rneaac!pctcne~. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Oata Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reporting comet; my responsibllltles lndude ensuring the accuracy of the annual rttportlng requirements for unlvenal service support 
recipients; and, to the best of my knowled1e, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting tarrier: 

Slcnature of Autt>orlied Offleer: 01te 

Printed name of Authorized Officer: 

ITitie or posit ion of Authorized Officer: 

rTelephone number of Auttlorlnd Officer: 

~tudy Atu Code of Reportln& tarrier: Flllng Due Date for this form: 

P.rsons wiltfulty ma kine fa be stlitemenh en this fOJm can be punisMd by fine or forfeiture uncf• r the Communications Act of 1934, 47 U.S C. ff S02. S03(b), or fine or impri.sonment 
under Title 18 of lM United SmH Code, 18 U.S C t 1001. 

Page 13 



REDACTED • FOR PUBLIC INSPECTION 

Pa&e 14 

<010> Study Area eoct. 330917 

<015> Study Areo Name PRIC! COUNTY TEL CO 

<020> Pr ram Year 20 16 

<030> Contact Name· Person USAC should cont1ct ro1ardln1 this data Catherine M. Mess 

<03S> Contact Telephone Number· Number of person identified in data line <030> 7153392151 OX< . 

<039> Contact Email Addreu • Ema~ Address of pe<son Identified In d1ta l'ne <030> .essc!J>ctcnet. . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I ctnlfy that (N1me of Ager1t) Catherine M .. • 11 aUlhor1zed to 1ubmlt the lnformoUon reported on behlllf of the reporting clrTler. 
al10 centfy that I ""' an ol'flcer of the reporting carrier: my r11ponalbllltiH Include ensuring the accurecy of the annual data repor11ng requl,_t, provided to the authorized 
.gent: and. to the belt of my knowledge. the reports and data provided to the au\hortzed agent 11 accurote. 

ent: C•ther1ne Meas 

PRI CS COUNTY Tl!L CO 

D1te. 06 25/2015 

ext.. 

AruCodeofReportln Carrier: 130937 Fllln Due Date for this form: 07 01 201s 

Perwns wlltfutty m-'cln& t11H statements on t hh fonn can be punished by fine or forltitur~ under th• Commoolc«lom Act of 1914, 4 7 u.s.c . ff 502, SOl{b), °' flM or imprisonment 
under Tiile 11 of tM United St•tOI Code, 18 U S.C. • 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Asent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting C.rrler 

I, es 111nt for the reportin& carrier, certify that I am authorlte<I to submit the 1nnu1l reports for unlversol HrYlce support recl!>lents on bthaH of ti.. 11portln& carrier; I have p<ovlded 
d1t1 reported herein bestd on data provided by th• 11portlng carrier; and, to the but of my knowllda•. the Information 11porttd herein i$ J<Curatt. 

Kiealing Asaociate• LLP 

CERTIFIED ONLINS Otte: 06 25 2015 

Robert R. AbraN 

ent: 608664 9110 ext. 243 

Fill Due Date for this form: 07 01 2015 

Pmons willfu·lv makln& fake sbtrmr nts OA tMs fOfm ""be punished by tine or forfeiture unde-r lhe Communic.atloru Act of 1934, 47 USC. H S02, SOllb), or fine o r fm,prisonrnent under Tlt\e 
18 of the United States Code, 18 U S.C. • 1001. 

P11114 



REDACTED · FOR PUBLIC INSPECTION 

Attachments 



REpACTED • FOR PUBLIC INSPECTION 

I 

REDAC~ED - FOR PUBLIC INSPECTION 

PRICE COUN~ TELEPHONE COMPANY (SAC 330937) 
I 

~TTACHMENT - LINE 112 

PRhGRESS REPORT TO THE 
FIVE YEAR SE~VICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



I 

i 
REiDACTED • FOR PUBLIC INSPECTION 

! 
I 
I 

FCC Form 481- Line 510 Servi1e Quality Standards & Consumer Protection Compliance 

i 

I 
I 

VVI I 
SAC: 330937 
State: 

Price County Tele~hone Company 
Submission: 7/1/2015 T 
Name: 

I 
I 

47 CFR §54.3 13(a)(5) requires an fTC to certify that it complies with applicable service quality 
standards and consumer protection! rules. 

Price County Telephone Company~complies with applicable service quality standards for 
telecommunications providers int e Wisconsin State Statutes (§§100.207 and .208) regulating, 
advertising, sales and collections p actices, and as applicable, those of the Public Service 
Commission of Wisconsin in the "fisconsin Administrative Code (Ch. PSC 165), regarding 
Standards for Telecommunications! Service. 

I 

Price County Telephone Companylcomplies with consumer protection requirements including 
those found in federal Customer P(pprietary Network Information (CPNI; WC Docket No. 04-
36), those of the Wisconsin Depart~ent of Agriculture, Trade and Consumer Protection (Ch. 
ATC 123) covering appropriate su~scription and billing practices and (Ch. ATC 127) covering 
appropriate direct marketing practires. 

Price County Telephone Companr certifies it has complied with these requirements and will 
continue to comply with these req~irements. 

I 



i 

R+ACTED • FOR PUBLIC INSPECTION 

I 
I 
! 
I 

FCC Form 481 - Line 610 Abili~ To Remain Functional In An Emergency Situation 
I 

I 
SAC: 330937 : 

State: \VI ~ 
Name: Price County Tele hone Company 
Submission: 7/112015 , 

47 CFR §54.3 l 3(a)(6) requires an kTc to certify that it is able to function in emergency situation 
as set forth in 47 CFR §54.202 (a)f2). 

Price County Telephone Companylcomplies with relevant sections of the Wisconsin 
Administrative Code, Standards fof Telecommunications Service (Ch. PSC 165.065) requiring 
that it "shall make reasonable provision to meet emergencies resulting from national security 
requirements, failures of lighting or power service, sudden and prolonged increases in traffic, 
illness of personnel, or from fire, storm, or similar emergencies". 

I 
I 

The company has maintained reas9nably adequate provisions for emergency power in response 
to emergency situations, and has p~rformed weekly tests of its back-up power generation 
capabilities. ! 

I 
Designated employees are informe~ as to procedures to be followed in the event of an 
emergency in order to prevent or lllitigate interruption or impairment of telecommunications 
service, including rerouting oftrafi c around damaged facilities and the deployment of 
emergency power. 

Price County Telephone Compan~ certifies it has complied with, and will continue to comply 
with applicable requirements regat~ing its ability to remain functional in an emergency situation 
as set forth in 47 CFR §54.202 (a)(j ). 

I 
I 
i 
I 
I 



REDACTED · FOR PUBLIC INSPECTION 

(1aetMll OftMws ~Valet~,--~· 
~~ .... - , .... 

<010> Study Area Code 330931 

<015> Study Area Name PRICE COUNTY TEL co 
<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reiardin,t this data Cathe rine H. Heoa 

<035> Contact Tele~hone Number- Number of person identified in data line <030> 7153392151 u t . 

<039> Contact Email Address - Email Address of person identified in data tine <030> ..... ceix:tcr.et . ne t 

<701> Residential local Service Charge Effective Oate 

<702> Single State-wide Residential local Service Charge 

<703> 

I l / l /2015 I 

:.f:«.CJQnn 411 

. ;'~~~BConlrolNo. ~ 
. .... - ' .... , :". · ·' 

Q1> 
' ~ .,,,..~ ~ " . . .,.._,.,.-~--~ .. ·--~,_.::;._, __ ,_:.......~ • - q~...;,:.,.:,...,;,.;;.j,~J<b .. ._: '•~'.I<" I <ba> !' _z. ' . 'i""r -.-.--~---~ ,.. ~"" - ' 'l"f""'• :.;~- ;"li - ~'llil' ~• ~ ' -,. , io('•.,..,., . ._ '\ ··~· ' --~~ <Iola> · _"2l___,'~_,._,._ __ ~ ... ± ~·.,;_,':].1t_:t;~_;: . ,,:,._j)\ ,.i:...,...,. ___ 1" t, · -.~ .. :~~;; . -~-- --,; 

State 

WI 

WI 

WI 

~.; ,..,.. ....... , •• · . __ _,., : - ' ' ~ r_' - ~ - ·-~ 

Excha"I! (ILECI SACtCETC) RateTvoe 

Phillips PR 

Soo Lake PR 

Prentice FR 

Residential local 

Service Rate 

10 . 5 

10 . s 

10.85 

State Subscriber Une Cha11e 

o. o 

o. o 

o.o 

State Universal Service Fee 
0 . 44 

0 . 44 

0 •• 

Mandatory btended Area 
Service Charge 

0 .0 

0.0 

o. o 

Total per line Rates and Fee' 

10. 94 

10. 9 4 

11.29 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code 33093 7 

<015> Study Area Name PRICE COUNTY TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarcjjng_ this data Catherine M. Mess 

<035> Contact Telephone Number· Number of person identified in data line <030> 7153392151 ext. 

<039> Contact Email Address· Email Address of person identified in data l ine <030> mesec~ctcnet . net 

<711> r qb~V:~;-; ·; .. , '-9b't -,.~ ;j~~ ... 7.~Z4:1~~;:~: .;,~:~, ~~~1~.:~.;'."" ·~; -.'."'. ~:ti'~ . "::·!; ""':~ ... :~, :~·fP~"f;>f · ·1·~ .:·t,'.:r;: ·::~··~fj_L ~T. ~ •· ~· '"1 ,., ir::':~· ...... _ .. ~:·;.:'~ ~•;T !j;~~=":', !lo!~"-~·~·' -. ?~ 

Exchance (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

State 
Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When limit Reached {select} 

WI All )9. 95 0.0 3 9 . 95 2.0 0. 512 999999 
Other, No limit on usage allowance 

WI 
All 

49. 95 0.0 49 95 2 . 0 2 .o 999999 
Other , No 1 imLt on usage allowance 

WI 
All 

49.95 o.o 49 95 4 . 0 l . 0 999999 
Other, No limit on usage allowance 

WI All 
59.95 0.0 59 95 4 .o 2.0 999999 

Other. No 1 imi t on uaage a l lowa.nce 

WI 
All 

59.95 0.0 59. 95 8.0 1.0 
Other, No limit on usage allowance 

999999 

WI All 
69 . 95 0 . 0 69. 95 8 0 2.0 999999 

Other, No lim.it on usage allowance 

WI 
All 0 . 0 

Other. No 11m1t on usage aTio .... ance 
69 . 95 69. 95 10 . 0 1 . s 999999 

WI All 
19 . 95 0 .0 79 . 95 10 .o 2.0 999999 

Other. No limit on us-.ge allow.nee 

WI All 
79 . 95 0.0 79 . 95 20.0 l. 5 999999 

Other, No l imit on uaa9e a llowance 

Wl All 89.95 0.0 89 . 95 20 . 0 2 . 0 999999 
Other, No l imit on usage allowance 

WI All 
99 . 95 0 .0 99.95 20. 0 • . 0 999999 

Other, No limit on usage a llowance 

WI All 
89. 95 o.o 89 . 95 40 .0 l. 5 999999 

Other, No limit on usage allowance 

WI All 
99 . 95 0 .o 99 . 95 40 0 2 .0 99 9999 

Other, No limit on usage allowance 

WI All 
99.95 0 . 0 99 . 95 20 . 0 10 .o 999999 

Ocher, No limit on usage allowance 

WI All 
119 . 95 0.0 119.95 30.0 10 . 0 999999 

Other. No limit on usage allowance 

WI All 
129. 95 0.0 129. 95 30 . 0 20. 0 999999 

Other, No limit on usage allowanc~ 

WI All 
1 39. 9S 0.0 139 . 95 40 . 0 10. 0 999999 Other, No limit on usag~ allowance 

WI All 
149 95 0 .0 149 . 95 40.0 20 . 0 999999 

Other, No l imit on us•ge allowance 

WI All 
159 95 0.0 159. 95 60.0 10. 0 999999 

Other. No limit on usage allowance 

WI All 
169 . 95 0.0 169. 95 60.0 20.0 999999 Other . No l iai.i t on usage allowance 

. - . ... 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code 3309 37 

<015> Study Area Name PRI CE COUNTY TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Catherine M. Mess 

<035> Contact Telephone Number - Number of person identified in data l ine <030> 71S33921S l ext . 

<039> Contact Email Address · Email Add ress of person ident ified in data line <030> messcepctcnet . net 

<810> Reporting_ Carrier Price County Te lf!:phone Company 

<811> Holding Company Pr i c e Co unty Tel ephone Company 

<812> Operating Company_ Price county Te l ephon@' company 

<813> ~.-.~o/ .. ~t'~ k~·:·· ~.f:==r~~W'lt~~J°"!?'~4~f.~~~,:.~" :~t;cf, ~~~:,, ::~f:'r ·~-. ~·~~1A~· ·~·~v;~,~~~:~~~~~U:J~9'J~:~~;~~~· - -~ -· ·-···- -~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Price County I n f o r mation Systems LLC 3 390 52 Price County TelCom 



--·-· -·-r .. 
i 
! 

REpACTED • FOR PUBLIC INSPECTION 

i 
FCC Form 481 - Line 1210 Lifeline Service Terms & Conditions 

SAC: 
State: 

330937 
WI 

Name: Price County l]elepbone Company 
Submission: 7/1/2015 

Price County Telephone Comp~ny offers Lifeline service to qualifying subscribers. 

' 
• Qualifying subscribers teceive Lifeline credits totaling $10.00 ($9.25 via the 

federal Low Income pr~gram, plus $0.75 via the Wisconsin Universal Service 
Fund) against the regul*r $10.50 (Phillips and Soo Lake exchanges) or $10.85 
(Prentice exchange) mdnthly rate for residential local telephone service. This 
benefit is limited to ond, per qualifying household, and for service received from a 
single provider. ! 

• Number of Local Minutes/Calls Provided: Unlimited local calling. 
I 

• Additional Charges for lToll Calls: Toll calls and services for Lifeline subscribers 
are available and are billed at carriers' standard rates. 

• No monthly or non-recurring charges for toll blocking features, pursuant to PSC 
160.04, Wis. Adm. Code. 

• Federal program eligib~lity for Lifeline service must be confirmed before the 
credit is issued. All su~scribers must be recertified at least once each year. 

I 

Lifeline eligibility requires tha1 income be no higher than 135% of the federal Poverty 
Guideline level, and/or partici~ation in at one of the following programs, verified at least 
once each year: : 

I 
• Wisconsin Works (W2~ 
• Medical Assistance (Mj&.)/Badger Care/Medicaid 
• Supplemental Security lncome (SSI) 
• Food Stamps (SNAP) i 
• Low Income Home En~rgy Assistance Program (LIHEAP) 
• Wisconsin Homestead Tax Credit (Schedule H) 
• Temporary Assistance for Needy Families (TANF) 
• Federal Public Housing Assistance (FPHA)/Section 8 
• National School Lunch - Free Lunch Program 
• Head Start (if income eligibility criteria are met) 

The Company's local tariffTe~ms and Conditions for Lifeline Service are attached. 



REDACTED· FOR PUBLIC INSPECTION 
I 

Form IORale 

PUBucj SER.VlCE COMMISSION Of' WISCONSIN 
I TELEPHONE RA TE .FILE 

I 
PRICE COUNTY TELEPHONE FMPANY ScdionNo. 4 

Sheet No. 3 Name of Utility 

I 
! 
I 

EX¢HANGE ACCESS SER VICES 

I 

- --- ---l 
Amcndmcot No. 60 

LIFELINE SERVICE I 

A. DESCRIPTION 

J . Lifeline Service Is a residence service offering that provides a discounted 
monthly rate to pustomers who qualify for low income assistance programs 
as defined in s. irsc J 60.02(8), Wis Adm. Code. 

2. Lifeline Service provides a monthly discount to eligible residence 
Customers that ~ave a network access line (including Extended Area 
Service), touch-tone service, 911 Service (billed on the Customer's 
telephone bill), and the End User Common Line Charge (EUCL). If the 
Customer has m~ured service, 120 local calls are provided. Extended 
Community Cal~g (ECC) Service is not included in Lifeline Service. 

I 

3. Lifeline Service P1onthly rates for residence Customers are established 
according to s. ~SC 160.062(1), (2) and (3), Wis Adm. Code. 

: 
B. REGULATIONS : 

I. 

2. 

3. 

I 

Lifeline Service ~s only available for residence Customers with a single line 
network access line. 

Lifeline Service is not available to Customers who are dependents for 
federal income +x purposes as defined in 26 USC 152 (1986), unless the 
Customer is more than 60 years old. 

Lifeline Service ~ustomers must complete and remit any required query 
authoriz.ation fopns requested by the Company or forfeit eligibility for 
Lifeline ServiceJ 

I 

i 
Issued - - ---- -- Applicablf to bil.ls rendered on and after ____ s._-1 ... 0..._.99.__ _ ____ _ 

PSCW Alnborizalion by order No. ____ ...:..;..._~-.----

I.di.et"------,.-- -----



form 10 Rate 

REpACTED • FOR PUBLIC INSPECTION 

I 

PUBLIJ SER VICE COMMISSION OF WISCONSIN 
i TELEPHONE RA TE FILE 

Exchange ALL 
PRICE COUNTY TELEPHONE COMPANY Seel.ion No. 4 

Name of Utility Sheet No. 4 
Amendment No. 60 

EX~HANGE ACCESS SERVICES 

LIFELINE SER VTCE (Cont'~) 

B. REGULATIONS (Co~t'd) 
i 

4. Eligibility for Lifeline Service must be verified by the Company by finding 
the Social Secutjity Number and name of the listed Customer in active 
records of the Department of Workforce :>evelopment or the Wisconsin 
Department of ~evenue. 

5. Reconfirmation of Eligibility for Lifeline Service 

a. 

b. 

c. 

d. 

Reconfirmation of eligibility for Lifeline Service will be done at 
least onGe each year. 

If a Customer cannot reconfirm eligibility for Lifeline Service, 
eligibilitY will continue until the next bill date following failure to 
meet th~ eligibility requirements. 

I 

When tti!e Low Income Household Energy Assistance Program is 
one oft~e Customer's qualifying low income assistance programs, 
the eligi~ility for Lifeline Service shall continue until the bill date in 
the next !December following the rlose of the heating season. At 
that time, if eligibility cannot be re-verified by the Company, 
Lifeline ~ervice will be removed from the Customers bill. 

When ttiF Wisconsin Homestead Tax Credit is one of the 
Custorn~'s qualifying low income assistance programs, the 
eligibility for Lifeline Service shall continue until the bill date in the 
next Jun,e following the end of the tax year. At that time, if 
eligibility cannot be re-verified by the Company, Lifeline Service 
will be removed from the Customers bilJ. 

l~uod -------- Applicablp tobillsrcndenldonand~ ____ 5""".1""'0,....99...__ _ ____ _ 

PSCW Authoriulion by order No. ------1------ -
Ldt~ ~----+------~ 



Form 10 Rate 

I 
i 

REDACTED· FOR PUBLIC INSPECTION 
I 
I 

I 

PUDLl~ SERVICE COMMISSTON OF WISCONSIN 
· TELEPHONE RATE FILE 
I 

I 
I 

Excbangc ALL 

PRJCE COUNTY TELEPHONE COMPANY Seclion No. 4 

Name or Utility 

E~CHANGE ACCESS SER VICES 

LIFELINE SERVICE (Cont'i) 
i 
I 

B. REGULATIONS (Co1't'd) 
i 

Sheet No. 5 
Amcodmcot No. 60 

6. Lifeline Servicejwiu appear as a credit or rate reduction on the Customer's 
bill on the next pill date following the date the Customer applied for 
Lifeline Servicei Wben the Customer's eligibility precedes the previous 
bill, credit will ~so be given on one month' s prior bill. 

I 

7. The obligation to file this tariff and the charges and conditions under which 
the Lifeline Seryice waiver described herein are provided, are to be the 
subject of a request to the Public Service Commission of Wisconsin for a 

I 
declamatory ruljng on the application and validity of several provisions of 
Wis. Adm. Code Ch. PSC 160. The Company reserves the right: 

(i) to modifY this tariff: 

(ii) to discoetinue or modify the conditions under which the service 
describtid herein are provided; and 

I 

' 

(iii) to modify the charges for the service described herein, effective as 
of the d+te such service is provided 

I 

based on a decl!matory ruling by the Public Service Commission of 
Wisconsin or ariy decision by court of appropriate jurisdiction reviewing 
the Commissioq's declamatory ruling or the validity and application of Wis. 
Adm. code Ch. PSC 160. 

ls.'IUcd - ------- Applicahlf to bills rcndett.d oo and a.lier 

l'SCW Authorizatim byo~No. - - - - -+-i -----­
.I 

Leaer ·. ' ' · ,..,,... 



Form 10 Rate 

I 
j 

RdDACTED • FOR PUBLIC INSPECTION 
' 

PUBLIC SERVICE COMMISSION OF WISCONSIN 
TELEPHONE RATE FILE 

Exchange __ AL...--..L..___-1 
Section No. 4 PRICE COUNTY TELEPHO~COMPANY 

Name of Utility I 
I 

Shed No. 6 
Amcndma!tNo. 602 

EXCHANGE ACCESS SERVICES 

LIFELINE SERVICE (Cont'd) 
I 

B. REGULATIONS (Con~'d) 
I 

8. A Lifeline Servrce Customer cannot be disconnected for the non-payment 
of toll charges. I (T) 

9. If Call Blocking Service is available and the Customer has elected Call 
Blocking Service, a Service Deposit cannot be collected to establish 
Lifeline Service. If CaJJ Blocking Service is not available, the Company 
may require a S~ice Deposit to establish Lifeline Service. 

I 
I 
! 

i 
I 

I 
I 

i 

Issued -------- Applicable to bills rmdeml oo and aftcr __ ---'Dcc~em.;..;.bcr.;..;......;l""', 2;.;.00.;..;.8 ____ _ 

PSCW Authori:utioo by Ofder No,_. -----'--------
Letter ____________ _ 



Form 10 Rate 

I 

ReDACTED • FOR PUBLIC INSPECTION 

PUBLIC SERVICE COMMISSION Of WISCONSIN 
TELEPHONE RATE FILE 

PRICE COUNTY TELEPHO'N~ COMPANY 
Exchanae _ __.AL.........,L_----1 

Section No. 4 --------! 
Sb~No. 7 Name of Utility ! 

I ------1 
Amendment No. 602 ------1 

EXPfANGE ACCESS SERVICES 

LIFELINE SERVICE (Cont'd) 
; 
I 

C. RATES AND CHARG~S 

The applicable monthl~ rate for Lifeline Service is determined by the sum of the 
rates for the services SPfCified in 1. following and applying a credit based on the 
sum of the credits as specified in 2. following. 

1. Lifeline Service 

Residence Nerarrk Access Line (including EAS) at the rate specified 
elsewhere in thif tariff. 

Touch Calling ~ervice (if applicable) at the rate specified elsewhere in this 
tariff. i 

I 

911 Service (ifbilled on the Customer's telephone number). 

End User Common Line (EUCL) Charge. 

2. Lifeline ServicejCredits 

3. 

End User Com~on Line (EUCL) Charge as specified in the NECA Tariff. 

Federal Lifelinelsupport credit as specified by the Federal 
Commwtications Commission (FCC) for Universal Service Support for 
Low-Income Consumers. 

Lifeline ServicejMonthly Credit 
i 

The Lifeline Sefce monthly credit is $10.00. 

\ 

I 

Issued -------- Applicable to bills rcndend oo and aft« ___ DCl_c_em_b«__.1._200_8 ____ _ 

PSCW A\11horization by order No.._. ----------Lcucr ___________ _ 

(N) 

(N) 

(D) 
(D) 



i 
R~DACTED • FOR PUBLIC INSPECTION 

http://www.pctcnet.net/Lifeline-Linkupo/o20Prog'iam.pdf 

Lifeline Program 
Lifeline is a government benefit program thtt provides discounts on monthly telephone service for eligible low­
income consumers to help ensure they hav the opportunities and security that telephone service affords, including 
being able to connect to jobs, family, and 9 1 services. Lifeline is supported by the federal Universal Service Fund 
(USF) and WI USF. ' 

I 

To be eligible for assistance in this plan, anl applicant must participate in one of the following programs: 
I 
I 

WI Works (W2) . 
Medical Assistance (MA)/Badger ~are 
Supplemental Security Income (S~I) 
Food Stamps (SNAP) j 

Low Income Home Energy Assist~nce Program (LIHEAP) 
WI Homestead Tax Credit (Sched le H) 
Temporary Assistance for Needy . amilies (TANF) 
Federal Public Housing Assistanc! (FPHA)/Section 8 
National School Lunch - Free LunFh Program 

; 

To apply contact Price County Telephore Company 

! 
The application form requires the last four~digits of your social security number, your date of birth, signature and a 
copy of your benefit card or other docume tation. Once your eligibility is verified, a credit will appear on your 
monthly telephone bill. Please note that o ly one Lifeline service is available per household and you are not 
permitted to receive Lifeline benefits from multiple providers (either landline or wireless/cellular). 

I 
Additional information is available from at[,CC.qov and PSC.wi.gov. The Linkup Program is no longer 
available to residents living on non-tribal I nds. 



I 
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FCC Form 481 - Line 3010- Mi estone Certification, 47 CFR §54.3.13(t)(l)(i) 

SAC: 330937 I 

State: 
Name: 
Submission: 

WI i 
Price County Tele~hone Company 
7/1/2015 I 

' I 
Price County Telephone Company~hereby certifies that throughout 2014, it took reasonable steps 
to provide upon reasonable reques broadband service at actual speeds of at least 4 Mbps 
downstream/I Mbps upstream, wit latency suitable for real-time applications, including Voice 
over Internet Protocol, and usage 4pacity that is reasonably comparable to comparable offerings 
in urban areas as determined in an ~nnual survey, and that requests for such service are met 
within a reasonable amount of time. 

I 



REpACTED • FOR PUBLIC INSPECTION 

! 
I 
I 

FCC Form 481 - Line 3012 - List of Community Anchor Institutions to Which the ETC 
Newly Began Providing Service, 147 CFR §54.313(f)(l)(ii) 

SAC: 
State: 
Name: 

330937 ! 
WI ; 
Price County TeleJhone Company 

Submission: 7/1/2015 I 

The FCC's USFIICC Transformatibn Order requires a listing of community anchor institutions 
to which the ETC newly began pro¥iding broadband service in the previous year. 

I 

The FCC has defined community a~chor institutions in Section 54.5 of its Rules as "schools, 
libraries, health care providers, conjtmunity colleges, other institutions of higher education, and 
other community support organiza~ions and entities." 

! 

In addition to existing served subsqribers, the Company did not newly begin providing access to 
broadband service to any communi~y anchor institutions during calendar year 2014. 



! 
I 
i 

REf ACTED • FOR PUBLIC INSPECTION 

i 

REDAC~ED - FOR PUBLIC INSPECTION 
' 

PRICE couNn1 TELEPHONE COMPANY (SAC 330937) 
; 

A jrrACHMENT- LINE 3017 

I 

A TT ACH~ENT REDACTED IN ENTIRETY 


